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Hairdressing as a Form of Body Work: From Performing Manual Labour
to Negotiating Embodied Aesthetic Labour

Mei-Hua CHEN
Department of Sociology

National Sun Yat-sen University

Abstract

Few sociological efforts have been made to analyze the working
conditions of hairstylists and assistants. Since hairdressers come into
contact with customers’ bodies, I conceptualize their actions as “body
work,” and aim to provide an embodied analysis of hairdressing. Data from
interviews with 27 hair salon workers are used to theorize three aspects of
hairdressing: the ways class and gender affect the hairdressing labor force,
the ways that employers mobilize workers’ bodies in hair salons, and the
embodiment of hairdressing techniques. The data indicate that, as one part of
the fashion industry, hairdressing attracts young persons who are exploring
heterogeneous gender and sexual identity issues, and who “perform fashion”
in terms of aesthetic labor. Assistants are frequently used to display trendy
hairstyles that hairdressers execute. As they interact with multiple individuals
simultaneously, workers must be skilled at mobilizing their bodies, emotions,

and hearts, nurturing clients while negotiating embodied aesthetic labor.

Keywords: hairdressing, body work, embodiment, aesthetic labor, intimate

labor
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2008F-5AEA H A5 » HEEAEE T — K BRI KRS 8 S
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B MY B8Rk EOuLIEGHC) - ERMtbiinREAIE
FIEE—MEH » (HEREEY AR TE - P21 -
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Foucault (1979) HURZEE T » B AAMZEEFF € HO RN B A1 B L A= 2
M ERIT A (% 2010) » DURBGEARE ETHIZIES# (Witz et al.
2003; Wolkowitz 2006 ) 72 3= B2 A - {ELIELFRIAY S B B £ A2
BN ~ R BB S AN 7T aEE FE8E - #REHEE
H4F T (technology of body) (Mauss 1979) HURE ST o Wi 20V £ #E2
# (Twigg 2000a, 2000b; Wolkowitz 2002, 2006; Twigg et al. 2011 ) Biih
S i TR &AL > A & 48 (] 8 X s s gaia sy - I
{56 B S B T AU AH A58 - DU IRBEE S TAE MRt &R A
LB HIREU 7347
WEMERZEE TS  EEEACMEER RS e & 40
HRRTEE A - i B ER AN U Wea %]~ BIMe B - e A RE
#EBe ~ REARIMET R ~ EEEEREA 548  Schatzki  (#H5] H Green
and Hopwood 2005: 21-22) ¥} 5 #41%" (body-ness) HIRTamHE 1 HH i
F#81t? (embodiement) 2 o 1R EE S (being a body) * &
TEAERTMITEE S TEMU  (doing) Bl TS (saying) - i
e B Tl Sy R B RSB AT IR R - HZOZHEA S8 (having a body) >
B B SR REE ~ BNE ~ ASEMREZ] > A A EME (R -
BER) S KM e RE S ENEH - kAR T AN S
(instrumental body ) & B[1FE BT R LE B R8BI E LIE RO T EYE
B o a0 R REFEEEEA OO/ L) FENFELEFRFES

' EE SRR SR ILEHRE K -

? A3 fembodiment— i B S ML - LUSHHE 1 S BITER B SBINIAE » — )5
Tt i A A S A i o B SR A B B AE R B (corporeal ) —7 » LU F6U &
HEEA AR AR (somatic) BEE o BCERIREATEL » embody RS BFAN » 5
R RLAHEE A -
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VB ~ WA E S5 L RE ) - 1A TAE THEHIER S SHUE T o S —
72 » Hopwood (2005) F5H » BN DL OENE B R R RDGRERT 72
e mESmry - Ko - s HA AR TARES (somatic
presence) U770 » LLEHE(ER) (embodied) ~ P& B Y E
7 MR URE S BRGSREER)  (2005: 60) HEK - fE1EH
FUEREE T » B O FHCE RO —JTB S RBRGR - e tHA T ~ S7EK
AT H— ] BIERA) S ARG E) o FALY > i & EEE Crossley (2007) fE#H
MaussB > 5 BRI RS ERTE > FEATAK ~ REF XS BEIANS
KIS EFER LRt & (FIAMESEZRY T AR ) ~ 3
ey GEANSBREEE YRR ASEGKME) - 1 E T LUE SN Ek
BT A ELEEZ © BIan - RIEERGRIE R AT DAE B BR 2 v LI BRI 70
Ik BE - GHE RN - (HIFFKETAIRLENE (tactic) ~ HELL
B At S B U IR AL BRI 45 5 B S R R N GE -
e S HBAL Y A L ARG am TRk 55 8 - kA Hocky #2 Allen-
Collinson (2009: 220) FRFLHY - ERESEH AR TREAIAY L4
(subject of perception) SREFFII U #2/EEZ » WiFHEFSE M (task-
based) HIBITAERALLE — R Y EMEAVIEE HERUARS & - 2 DU A
MFrER ey T3 (doing work) - MiH » ZR ~ BRI TIFEHEAE
EIRF T AR S8 TAREREHY S ML AN 28 Bis DR (1) _BAT
223) ° Johnsson (2005) &t ¥HBHN & &0 it (IR ST > BB
)55 Bl R e A A [R] ) £ B Bl B B A B i 3R —— A2 B ) R i
R R R R ERES) > Ll EREEEE « R 7R EA M
PR T AR TGRS « B2 T 2RA R e R Al A S RO B
AL ER I~ BEFRITREEANE ~ IRIAFI - Si{EAREeR &4
FERREIZSEIERI LA © etk » H A i TiiiEEs » B TA/HRER
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AEEFERmREER - WE (G0 AR AESE -

feE by S iR L 8 - A B ML A8 R S8 T
8 » LA B AR R 555 8l i A £ th——38 B 25 Bl 1 S A
@ 8 » T LR GRS i re R E @ E RIS 2 S HHE
PRI BT 18R~ e B » R e B A RS T
TERGREE - CRFRE%E P AN L8 FURFs 3 - thR (8L E R
({EWNE= - OIS S 1) 5 e FE AN IB=V 872 S SR e =t it MR (=1 D)
SR RELEREHIHERE - (HATR B AR S8 TF - M thsiR%
BV ~ BURHIB R MRRTRE - 5507 - RN DURBE R % RS T
B (anfpeet ~ FHi€) FUZHIRIER » e Rt A S48 - M 22478
HGEh B CR S T RARRRAUFTIR - 15 2 » RETIEEIZSEIGTE FPL
B ARG S8 TR E R - ZEENmMAERRE THSS L
TAF) WAE M AS ETPE)  (Gimlin 2007) o BEZIELLMTRE > Fof
WIS S B ——E AW R B TR S8 T - &L Tl
B2 (k- e~ B2~ R 8T) WETRLL SR LAEE 2 8 TIRERHE
AWK - sE -T2 TARER S Eikes S8 & m s - EWRE T
JB 2 H A ] LADIY 52U - SEEESEE ANl g S5k 2

LIRSERE AR BRI R RERE - AU SE B3R5 B TR ~ SRR AR
HERE GBI A - LR EEHIA SRS R REE5EI S > L
ffa R e S LIRS 8 - Bt - RS URIUER EH
e mERERAL ~ M/ Bz b o B LRI ESE - 1EEH LA
AT MRS ER55 ) - BE - TR TEE tE S m|r - /&
HEHE VBB EPZ EHY A (multiple engagements ) Y& f8Hir
EAVERED AR EL 2 A ELE) - Afa] DURRB) B 518 O/ ELERE e it
BEEETEAVRIENRSS - DUR K fhre S HE {255, (embodied aesthetics) 1Y




8 kit g EA T

SR - WS EE AR EB RIS LI A LS /
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WAL AKEMHMEITZE ~ TrEerss » LalBiEsE Mt
SERFI I 2o R R E G TS # T/E)  (body work) B( &
1855811 (body labour) FUHEHIL ° Gimlin (2007) 7E—f=[E1EEIERY
NEAEL - SR TEEDEEEECS LM TIE (appearance
work) » BLAERIAS 4T H#E T/E / 258 (body work/labour) & i fd
NEHIHE o {H » S REE 8 R E gy T e / EREER ) (body/
emotion management) - [ HL S BRI WEZE ~ 841 » R &Sz
WGE o NIL > SE e tEE ~ Al ] ~ Aoy ~ Al iess - &
A REERUR T S S i LU R R e S -

it A B8 TIF (body work) FIBRVERAIIE B HERIME
MR SHEN] » B AL H G B AR B R L U E - 58
{EhE ~ Bfige ~ O E S BRI TIE (Wolf & ~ fl{Z3% » 1992 :
Davis 1995) © 3771 » 2055 B 10 S 88 AE IRss & R RiL ~ AL
B RS Z EE BT SIS ERMAEH 2 & F TIERBISRE 5
B O TRt — D iR E 25 BEiE o R0 - L AR SR H ]
HIRE (naturalization) f520 AKVERE - 18 SL/R T SIS T K15 8)
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R IE# ~ T Lay 247 5 % (Adkins and Lury 1999) ©
B R AB ARG ENH T - LIRSS A B2 & s R

A —I% > McDowell (1995: 93) #ZEHE THEHC—HCHE
i~ PERITER R R TIOR8 o IE9h - WS8R 40 B THEEOK
EERE LRV ~ MERAEBARUHIIR (Adkins 1995) ~ {EFEREE
XEFEHREE T - IRB5EEME FErT TREAB M) (performative
encounters) {5 PPN (Crang 1994) ° ZHEZERBEEFES TA
HI9M ) (the face of the company ) °* fMr)REs ~ #8EE - IREST
SZENN TR IR (Tyler and Abbott 1998: 441-443)  55f > &5
g wap gt e - BB PRI TIR R - (R E SRR
ﬂ? (Tyler and Handcock 2001) > Wi TEE ~ F - I8E - EHIRTY
T BEFRMIENERIRES (Taylor and Tyler 2000: 87) - Bz
(1998) FEF F EAEM UL EHE/ MES MBI R EBE— iR
HE M TRIBI S - BAENE B8 - FiE b TS
R~ PREISDUR R TREMI S - DUROEEE AN
R THGERI S
DI EE ~ BIREBITFCE RV EZEE  (Warhurst et al.
2000; Witz et al. 2003; Warhurst and Nickson 2007 ) HIx&E—5% A 8 =0k
BEE) 83284 WHEHY (somatic ) [ [ B IR 75 5 B3R R BUAR 1L A R
FEHTE » A L2558 (aesthetic labour) © A{"3E i Hochschild
EIRHF T AE S R A KSR E] TRI— PR ~ B - SdiBES# B
f#iE (co-operation) | (Hochschil 1979: 551) » {HEIAIERESS BTG
am DR TAfE ) RITERVE R - TOME) SMEEAEE ARG - [F
I o E A EB A IRB A TRE A - BB = AR - mEE
e s T EHRE(EAURe JFIFFE ) (embodied capacities and attributes )
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(Warhurst et al. 2000: 4) ° SEELZSER MWL EATT -

EEH YR AT/ E T ETHRYGA T RAHA (desired corporeal
dispositions) K EEX c FEdb—5F > R EA EHEA L
e e A H et - (FRRFESORR o —EFE
Lo BHAE R TAF R EARERR A o B[ fT > RE
RH R RIMKEBIBIE S EL DR BiE - Al
H o EHEE (reconfiguring) 18 LA F A AL R E T LA
ERAEE) A 49 TH75] (Warhurst and Nickson 2007:
107)

MRALERIINAS - B IR E RS AinZ(Ed TELIEhryst
F ~ e ERRE TR EOAHERL)  (Adkins 2002: 61) ©

SRIM » 4> TNt &E2 (sociology of work ) FHIFEE » I & #E T1E
MEEHCH F TR & TSRt S TIEREEPY
MR - MmN TSRS TS EI5E > WA (@
MG R ) SRR  IRELAEERE - 2R s s 5w
FLIMECEYI ) (Wolkowitz 2002: 497) T THIEIN TIE » MRS
5L S B TR PRIC IR Z AT AR Rt ErBAfR « 38 FEDURBs b / it A St - (i
HEPE ~ FAb -~ st - G - IS TR > L ERE RN IR R T 7 1
FeB LA » (€M I3DHABAE 3 ~ MERHEERI B EcE - LA
MERIEH S (St R EBEYNESE - tiRA (Twigg
2000a, 2000b; Wolkowitz 2002, 2006; Twigg et al. 2011 ) A/ Hlfifif A
Sl (s HRNREE Y ) LI - 258w LA TRA ErI8k
BREARIEE | (Twigg et al. 2011: 174) » KB TVEAUE R RIS (4%
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TEIESH )& #E (object) - (HIMAEFRANE > EHG#ME —EHER
Af% (personhood) HJERS (subject) o HEAF - Bl (FRER) HI5
HE SRS H R (intimate)  ~ PR (sexual ) it @8R FELE - =&
DRI T B #8125 ) 55 Bl e R R . B I 5 =52 1 s AN R ) 27 B (7 1
Et G RAGR o B OB M EAUEE (Boris and Parrenas 2010) EfE3E
THRFETLNE -~ BT ~ M TIERZ3 B LB TH%558) (intimate
labour ) FJBLSR——HtbMANME L H B A B 588 (B AEIEZEH) B
T o FIRFE (B ) RIVHE - B0 (care) ~ W 515 R AL H)
(affective interaction) o i&ZEZ3BIFEIE AT TFE F K2 SRR B
B H PR RO TRE—6 - RS ST EREE AR - L
TR EINBUE (full intimacy ) [UARRE » WS HE R (Twigg
2000a: 404) © FEZRE C A REERIAN - 38 5 R IR DAMESEE
BEEMEECEEVE TARENE AR (55 1998 : Black 2004; Kang 2010) ©
PE TR E DL i /7 R MER 3 AR (Al Chapkis 1997  PSE#E
2006) - Bt TEPREZ 1 (bounded intimacy ) ZKRiE % AHARE 2L
a5 K (Bernstein 2007) ©
BESY - BREEE S8 LA a4 ARt e B BRA % - (EE BN
R _E > McDowell (2009) f&HI FH#GHE ) BRFPH - BB € 2B ERHL
(high-tech) ~ %/ (high-touch) FRAR(LATERLSR o A& )£ 2 THI#
RBA EECUE - EeBEBIREIMEREREERIEE AR » @ 2
Bk~ IR o R BEN RS S RER R iR > A
il 5 T 5 P AR AR T R AL BRI A I H AR EE S BN B - A& 0955
B AL ~ Z5HL (disembodied) : #&& AT R0
SR AR S TE - sRF e EESEIE - LEEE » 2K
FEEE e EIE T - E B ERACTT R TRIR S ~ TR TR
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S DA BB 22 ] ~ BERE RS A T AR ~ MRk - TE I R A Bk 21k
TAEA TS ——EMIE T 2IKIREESE )  (global care chains)
(Ehrenreich and Hochschild 2003 : {5 2008) FJHBL » LUK A
TR R R A M e e S B o B B AR £ RS B IR Z |
( Wolkowitz 2002, 2006; Twigg 2000a, 2000b; McDowell 2009; Boris and
Parrenas 2010; Kang 2010) ©

NS B B L VERERE S R SR S - TIN[RAE S SO R AN R 55 Bl
B » Wolkowitz (2002) FlTwigg et al. (2011) 88 TVERRKE TEMD
A& ETAE) B R EHEE == 5 Al 548 TR RN B2 B - 1
m - % S LIRS BT E N2 N F R B R HEE L AE ~ #87]
KB (GBS 58 ~ BFFIRATRIERGT T > Heb K BRIEE
FE o KW REHRHT - I AMHEAEAKE - AR TEH]
NIEHE ETIE) 2l 5 T HC S ETIE) fHHE (Kang 2010;
Sanders et al. 2013) ——3&H ~ 3852 ~ (&5 ~ PR TIFALE AL © (AL -
ARG IR Foam - TEBLE - S e R BB PRI O T
AP LR (s S i TARRUSS BRI

() Him{L3e52578)

AR PR FEER 1 H SR 52 2 36 ML ~ T3 B — R BUH AR Bl
LA » (BT E B 55 LR SR 538 2 0 A 58 20 M A (e B YR
Fiftf V¢ (Eayrs 1993; Gimlin 1996; Soulliere 1997; Black 2004; Lindsay
2004 : FERRE 2012 : JRIENE 2014) o o AJEHIE > THIEE MESRFIS
i%m&mﬁiﬁmﬁﬁ (B D3 S 2 R B A S - 117 TR
DIvk ~ 89 ~ 2~ #8 ~ W~ QB35 - D Bem KRB 7E S
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Soulliere (1997) FRAHREZHFELEH RIFHRIEE (hair talk) ~ &
il (product talk) ~ FE A (personal talk) [FJAE) ~ EiHHKTE
A © Eayrs (1993 ) ARG R 52 (F R B TIEIFZE8H 1 R/ S
b - fhimEH SRR (S Bl \ IR ER AT i { LER SER ~ W ~ FIBTHYE
bEsssrh o (ESEE IR NN R AN NI R h— R 2 &
HEE TR (ERRIS R ~ RERUE A PRI E ~ I RFE R A YE H 1Y
fath o SEREEHE ~ BB A T ORI 2 BUE LT SR AE AR B T
8 > YEREET R~ REBSOKISHAER P R R DI Ri8 g -
SO RAERIR A S NIRISEUL R » DU FHEEIE G - gz
BHENEIE © fEE LR » R HRMEN T o IR RN
EEEHFRA ~ FK - [ERERI ST AR KR - RGBS H
R - IIh > AIEE RERIRATR - A E R RE RS IR -
FEFZEMIE REEHIZEM] > BRTEISUHER I IR I e B ERT—
Aoy o FHIRIEGRAR - 3Ra g R ERAUHIR ~ BB IIE I 8K
= ELRERFJ1% (41Soulliere 1997: 50; Lindsay 2004: 268) *
3T 55 B2 25 B A & HIRE @ H 9% 5 | (Lee et al. 2007; Sanders et al.
2013) ° HH > ChughBdHancock (2009 ) LUt ok A2 15 R (L r) €
SVDREAT A TE A LR A7 o AL S R R EH 22 IR A
oy —tk > L P S REENI > BT (BE&F) (9S8
HEEERZEE ~ JEAMIEER S THRIG 845 ) (aesthetic landscape of the
workplace) ([F] B[ 473) AU—IR » {HEHMEZEE TFSAT AR NG A0 B
t& o SEFIVDRERGETHAN ~ BB & s P R IR 2R 5 D238 5T
i AER (A E5]472) - BRARNEIAITHIE RG0S
T TERERS ) 7S eS80 A nT ] - (L G S E L L a R
ERGEL AR > BCAVDRERY SRR (Sanders et al. 2013:
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113) -
RERZDHIAHNEEFHR - REIIDIRE » RFBL ATEHt—
] LLEEE (pampering) ~ 147 (grooming) HC - & H C wl LUKEE
7R ANt €22 i (Sharma and Black 2001; Black 2004) » HH1 T{E
H W DO s HE A > DU RN B 2 A M 7R oK BB A L
MO R e — M B ICRR A E I TR EC) ~ THEC
I FEELRE (Gimlin 2002; Black 2004; Barber 2008) o /R[FIfY
7 REREH TIEME » DU B gaHm 7 VA I e & 6+
FHEINIATAF GG B ~ 2R 8 EEAMA 2SR - {3EE LA AW
K~ T HEERE - A MR SEDHEIREE ~ AR A (Eayrs
1993; Gimlin 1996; Black 2004; Lindsay 2004; Lee et al. 2007; Cohen 2010a;
Sanders et al. 2013) - #FIEEIR AL H RIS WG R 57 B E2 - (HELE
NRFE R TIES NmENRN—REEZ Ry - BHE
SR AT (Black 2004; Hill and Bradley 2010) ° H2 » R[E (@
(employment) =k TIEMRERRA /7 U th S B SR H AR TR 5S
B EHURIR - fERE RF HIRHIIIE T 558)& A A S (EAS S S A
ISEEEIRAE T B E /G258 © Cohen (2010a) HUFFEEUR » HIEE
LL T2z AR S BT AR R R e he Ml 5 2R - IR TR SR DR e i
(deep acting) - {HE ¥ V7 ML fR HEHEAY AL MERE - WA S G AA
I o (HAt e A 2L B (R RS AR B T AE > FO% P A 2 ] B IS ] _E
FORERE - Z ABIER A S IRILIEREHTE (Cohen 2010b) ©
18 B BRI 58 B2 R 72 1R 3 7o A SE 22 25 B IR R A0 T KT BITE S -
AIER SRR S TIETE - BRI E SRR ARS8 - RE2
SFEIAE LIRS - 1720 SE A AR P A g A A B R S U S
B TAREHIACHRBAGR  HoK > SERERTUINTEN S I E - (% FESH
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BIET - EfFR SR S B EES « S moiE 8 ~ sy —(E
S 8RN AR AT o Bayrs[EI8 M K T EEZHEN S H
SR EEE B TARIEREE ) UK R > W 7 S8 E iR 2
KREH > MRS T S E R L E IS SR REBIAIE o KR
EE YN Viut=¢ - VIES =25& S0kt 1 P Bt =) CUNI b )
R BEI— 7P AR EE R 2R Bl ~ B2ERY » (B 771 AL
Ve~ W~ BT S B2~ 4t BRI - 103 LB R ] DI S
ZEEE - W RN 7 RERAS —iEEA—HRE - F1A -
AREE—AS FTEREE - #8152 ERiREN S0 K%
VDRSS A B THINEEI R » M 5 R B A G
SR o [FIRE - SEIREE 2 7 — RIS e S B 2 A S S by (a0
Eifiil 5% 1998 : Witz et al. 2003 : [H3E5E 2006 : #5707 2011) -+ {HATHGR
AREIIR ~ FE TR A S (B R 25 B ) LI M B O B R R P - TR Sl
LRI RE © ASGEHEEM R LR S TIE - BIUSERSS 8 &1
SRR AT - MR T R BB E RN SRR —0 . EEA
B AVESE ~ G - BREFREBNATS ~ 5 - WESEA - 3%
s > SFEE S R Ao E) B~ IEE EE » N R e &
Tl S HE R AR (i NI RS 2

=~ HEFERHEL
(—) SESESESEMNL

B0 VR LR RRB N T H MBS E L &) FERT - ° KB

3 FERATEE EEHHAE - hitp:/win.dgbas.gov.tw/dgbas04/bc2/ics100F/X62/%E5%8
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FEREMERELFM > TIRE AP 0k TE A LVE = G
(EFF R M A T BB A AT IR AR - BRI » B aE i
fHhARBS S A AR ARG 1,96818 0T » HE AR RE IS A LM S 75678 IT
201 1 E 2 B8 J B EMREILE134,4325% » FETEZE N B HEE160,081
A o Hr o HEEEEA21,815 A (536.3%) @ Z2{EE H19% (HFEE
BEEGAE) » —fTE 544.7% - ZEET - ZRFMEHE5867A
(T IRER5.3%) » HEEHEER A BT » BIEAIEE33%
BHEENARK o DIFAERSEMNAIGEEERE » EEEBNEEER
75.13% > MRS R P IIAEERK (81.35%) ° LA EAE » 2014
2R ER AP TR E173.4/ 0 - B H P E#HE 548,8157C : H
KT A FEREA =205/ N - AR E HE26,4800T » g4
S ARH ARG ZE © 20155 10 A 58 BE it #1034 B AR 2 i
At BT BERBEME IS BB R EAEMEEAOMNS. 7% - H
P NER#HE26,3067C > [EEFEBMERT7.3% o BB REET
KM FREFRMERECM L EET ~ &I - (R TERTIE « RBEHE
(2014) ¥@E TR (R TEM DA HLARE - e S B EEH LU
IRy ~ s K2 77 ARG AR - (H HH 55 B e i Al 2 & i B
I ~ ETCRRIRY 75 2B T 8 IR R LRA ~ 3@ LHAR T LT AT
BB UETE - FAIEEAER THARMA BT o TSR EE TR
R (BRI AR E S -

EEE A EHA R R EAMETEE LA TR B |

5%B6%E4%BB%96%E6%9C%8D%ES5%8B%99%E6%A5%AD%ES%88%86%E6%
9E%90.pdf » I HH : 201657 H20H -

fRERATRE AR THE R A TIRER ) o httpr/win.dgbas.gov.tw/dgbas04/be5/
earning/ht456.asp » I HI : 201641 H22H -
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